





























Teopusi MapKeTHHTa

B HacTosililee BpeMsi BBICTaBKM U
TOPTOBO-NPOMBIIIJIEHHbIE SIPMAapKH CTaJU
pacnpocTpaHEHHbIMU  CpeACTBaMU  OCy-
IlecTBJeHUs  NabJUK  pWIeHIIH3 U
MapKeTHUHIa. Y>Ke He CYLeCTBYeT YeTKOTO
pasanyus MeXy BbICTAaBKaMH U
sipMapKaMM W 3TH TEPMHHbI CTAHOBSITCS
B3aKMMO3aMeHsieMbI. B TO ke BpeMsi TOPToBoO-
NpOMBIIJIEHHAs IpMapKa, Kak 3TO BUJHO U3
Ha3BaHUS, MPOBOAUTCA B LeJsIX NPOAAXKHU
TOBApOB WJIK IEMOHCTpPALIMY HOBBIX UJIEN U
HOBOM TEXHUKHU.

Y4yacTve B BbICTaBKe JOCTAaTOYHO
YeTKO N0/ipa3/eisieTcs Ha TPY paszjea:

1. IlpuHAATME pelleHUs O TOM, B KaKOU
BbICTAaBKe U B KAKOU CTelleH! y4aCTBOBATb.
2. IlogroToBKka KpaTKOro COJlep>KaHHUS
MaTepuaoB U OpraHu3alus U3rOTOBJIEHUS
CTEeH/IOB.

3. Habop kaApoB U KOHTpPOJIb PaboOThI CO
CTeHJaMU B IIpollecce  MPOXOX/JAEHHUs
BBICTAaBKU. AHasiorM4yHasi paboTa [0
OTKPBITHSI BbICTABKU MPOBOJUTCS U B MPO-

1ecce JJeMOHTaXa.

Pemienne 00 yuacTum B BbICTaBKe
Pemenue 06 yyactuu B omnpesereHHOM
BBICTAaBKE BO MHOTHX CIIy4yasiX MOXKET OBbITb
IIPUHATO AJIMUHUCTPALMEH WINA IPaBICHHUEM,

OJHAKO IIpHU 3TOM HOJIZKHO OBITh 34CJIylIaHO

BbICTABKH 1 APMAPKH
Kupgsaesckas lapbsa
PepakTop KypHasia “MapkeTuHr B [lepmMu”

MHEHHUE COBETHHUKA IO Ma0INUK pUICHIIH3, a OH
JTOJKEH OBITh KOMIIETEHTEH HACTOJIBKO, YTOOBI
BBIJIaTh TIOJIE3HOE 3aKIIOUYEHHE IO BOIPOCY,
CBA3aHHOMY C OONBIIMMH MaTepHUaTbHBIMU
3arparamMu. JlOCTaTOYHO TPYAHO COCTABHUTH
MIPEJICTABICHHUE O BHICTABKE, HE IMOCETUB €€ HU
pazy, MU TOSTOMY CIEIyeT HCIOIb30BaTh
KOKAYI0O BO3MOXKHOCTh  JUISI  IOCEIICHUS
BCEBO3MOKHBIX BHICTABOK U TOPTOBBIX SIPMapoK
Kak y ce0sl B cTpaHe, Tak u 3a pyoesxoMm. Yacto
BTOpUYHAss UHGOpMAIUS MOXKET OKas3aTbes
HEBEPHOM st MPaBUILHON OILICHKU
3HaYMMOCTH BBICTABKH.

Bam Oyner HeoOxommma wHGOpMAIIH
10 HECKOJIbKUM BompocaM. JKenarenbHO 3HATh
peanbHbIi MacmTad BBICTABKH, YHCIO €€
YYaCTHUKOB, KBATH(PHUKAILUIO €€ MOCETUTENEH.
HeoOxoaumo npoBecTu cpaBHEHUE JOCTOMHCTB
3apyOeKHBIX BBICTABOK C APYTUMH, TOXOKUMHU
10 TEMaTUKE U HANpaBICHUIO U IPOBOIUMBIMU
00 B TOM )K€ CTpaHe, TU00 B IPYTUX CTpaHaX.
3HaHWE YCIOBUM TIPOBEACHUS 3apyOeKHBIX
BBICTABOK OyleT MOJIE3HO NpU TNPUHATUU
PpeLIeHUs O pacCXOJ0BAHUU CPEJICTB.

[Ipu pemenun Bompoca 00 ydacTuu B
KaKou-1m00 sIpMapKe XOPOIIIO OBl
MMOCOBETOBAThCS € OTJICJIOM MAapKETHHTA,
KOTOPBI MOXET WMETh CBOU COOOpaKCHHUS
OTHOCUTCJIbHO KOHCUHBIX PC3YyJIbTATOB. Tak BbI
cobepeTe HEOOXOAUMYIO HWH(POPMALHUIO IS
INPUHATHS pEIIeHUs. 3HAYUTEIBHO CJIOXKHEE

MMPOBECTHU OLCHKY IOBBILICHUSA IMPCCTHKA




bUpMBl WM U3MEHEeHHs O0O6ILeCTBEHHOTO
MHEHUs1 O Hell B cJlyyae y4acTHs, 103TOMY
pelieHWe MNPUHUMAeTCs Ha OCHOBe He
CTOJIbKO KOHKpPETHbIX (aKTOB, CKOJbKO
UHTYUILUH.

Pazmep niomiaiu, He06X0AMMOU BaM
JJIs1 pa3MellleHUs] BCeX TOBApOB U YCJYT,
KOTOpble Bbl XOTeJHU Obl 3KCIOHUPOBATH,
SIBJISIETCS JPYTUM BaXKHbIM MOMeHTOM. [Ipu
3TOM BO3HHUKAeT BOMNPOC O CTOUMOCTH
9KCHO3ULHUH, NOCKOJbKY, 32 UCKJIYEHUEM
HeOOJIbLIMX BUTPHUH, 3aTpPaThl Ha y4acTHe
6ojiee WJIM MeHee NPONOPLHUOHAIBHBI

IJIOILA/IM SKCITO3UIIUH.

BrogxeT AJisl CTEH0B

CTOMMOCTb M3rOTOBJIEHUSl CTeH/a
MOXeT BapbHUpPOBATbCS B 3HAYUTEJbHBIX
npejiesiaX, XOTsl MPECTH)XKHble BbICTABKHU
TpebyT 0O0BIYHO JIyulllero opopMJieHus, a
YHUCTO TOProBble — MOIYT OBITH 6oJjiee
OpPOCTbl WJM COCTAaBJATb YacTb 001el
«000JIOUKH» — CTAHAAPTHBIX OJIOKOB,

pa3sMelaeMbIX YCTPOUTEJIAMHU BbICTABKH.

KpOMe OCHOBHBIX pacxoaos,
BO3HHKaAET MHOXXECTBO l'IpO6JIeM,
npeoaoJieHue KOTOPBbIX BeJeT K

MOBBILIEHUI0 CTOMMOCTH 3KCHO3ULMU. B
IleJIoM, He HMeeT CMbICJAa I[PUHUMATh
pelieHde 06 y4aCTUU B BbICTaBKe y cebsl B
CTpaHe WJU 32 py6exoM, ec/id He XBaTaeT
CpeJiCTB JUIst

CO3/JaHUA xXopolren

skcno3uuuu.  O4eBUAHO,  COOpPYXKEHHe
yJIy4IlleHHOW KOHCTPYKLUHU WU NTaBUJIbOHA
OyZleT 3HAYUTEJbHO J0POXKE COOPYXKEeHHUs
JIOCTAaTOYHO  JIOPOTOTO  JABYXbSPYCHOTO
ctreHga. [lpu yyacTum B BbICTaBKax 3a
py6exxoM cyliecTBeHHass 4acTb O6o/pKeTa
NPUXOAUTCS Ha OIJIaTy paboyell CUJIBI,

I[I0O3TOMY Be€CbMa IIOJIE3HO MCIIOJIb30BATb

npeaBapUTENbHO U3rOTOBJIEHHbIE YaCTH
CTeH/A.

Heob6xoqumo 006s3aTeJIbHO
TIIATEJbHO TPOCYUTHIBATH OHMHKET U
JleJIaTh BCe, YTO BO3MOXKHO, YTOObI B KaXK 101
M3 CcTaTell He BBIXOAWUTb 3a IMpeJesbl
BblZleJIEHHbIX cpeAcTB. Kak mnpaBuo, B
CMeTy paspeliaeTcs 3aKJaJblBaTb HEKO-
TOPYI CYMMY, CKQXKeM JIeCSiTb MPOLIEHTOB,
Ha HenpeABUIeHHbIE PACXO/IbI.

[IlpuHsaB peuieHue 06 y4yacTUU B
onpezeJieHHON BBICTaBKE, caenyet
TIIATEJbHO NPOAYMaTh GOPMY 3KCIO3UIUH.
JKCIOHATHI, M300paXKeHHbIe C TMOMOIIbIO
TBEP/AOTEJbHbBIX 00 BEKTOB, aub0

TpexMepHble 3KCIIOHATHhI 0OBIYHO
NOJIb3YIOTCS ycrnexoM. Ho Heo6xoguMo
JIOTIOJIHATD WX TEKCTOBBIM MaTepHasioM,
JluarpaMmMaMmy, doTorpadpusamu, WJI-
JIIOCTPALUSMU, TMOCKOJIbKY 6€e3 HHUX JlaKe
00'beMHbIEe  JIKCIOHAThl TEPSIOT  CBOIO
NpUBJIEKATEJbHOCTb. B HacTosiliee BpeMsi
IIMPOKO UCIOJb3YIOTCS MOJEJH, IPUYEM B
HEKOTOPbIX cydasix PEeBOCXO/IHO
paboTalT MOZEJU C  JABWKYIUIUMUCSA
JacTsaAMU. Ec/iM cTeHJ MOJIHOCTbIO COCTOUT
U3 Mojesed, 4YTOObl He  BO3HHUKJIO
OlIYILIeHUs, 4YTO 3TO —  BBICTaBKa
MUHUATIOP, B  JKCIO3UIUI  CJIeJyeT
JI00ABUTh HECKOJIBKO M3JIeJIMH, UMEILUX
HWCTHHHbIE pa3Mepbl U MpPeCTaBJSIONIUX
peasibHYI0 MacIITAaOHYIO IIKaJy. [[pyroi Bo3-
OLIMOKOH

MOXKHOM ABJIAeTCA

9KCIIOHUPOBAHUE u3jenun pasHoro
Macmitaba. YTob6bl NOpUAATh BbICTaBKE
omnpezie/IeHHbIA BHU/], CJeJlaTb «HEMHOTHUM
6oJsiee TOro, 4yeM y ApPYrux», AW3alHeEpbI
INPUMEHSIIOT  pa3/idyHble  HOBILIECTBA:
CKYJBITYpPBhl, [ABWXKYILHeCcS JAuarpaMMbl,

3BYKO3allUCH, TesiepOHbl, MO KOTOPBIM



MOXHO nmpocjaymaTb MMoOACHEHHUA Ha
HECKOJIbBKHUX A3bIKAX, HCIIOJIb3YIOT CTEHBbI.
O,ZLHaKO, €C/iIM B 3KCIIO3UMLIHUIO HeE Obla
3aJIOKEeHa ujed, peaJM3yroulasd 06'beMHOE
BOCIIpUATHE, BCe nepedyurcjieHHoe He

NpUHeceT eH ycnexa.

Pe3ome

[lepBbIMM 1IAaramMy JOJDKHBI ObITh
KOHCYJIbTAl[UU co BCEMHU
3aUHTEPECOBAHHBIMU CTOPOHAMH, YYET HUX
noXKeJaHUHU 51 BbIpaboTKa
McYepIbIBaKOINEro pesioMe. PeroMme MoxkeT
He COOTBETCTBOBATh 00 bEMHOMY
JIOKYMEHTY, KOTOPbIHM BKJIIOYAET, HAl[pUMep,
BCe KeJlaeMble MyHKThI. Ec/iu akcno3uiiys He
OyzeT 60JIbILOM, TO B HEH HEBO3MOXKHO pac-
CKka3aTb 00 O04YeHb OOJIBIIOM YMCJIe
BCEBO3MOXXHbIX HJIeH, U MO3TOMY pe3toMe
Hen36eXXHO JOIPKHO UCKJIIOUYUTh HEKOTOPbIe
NpeJlJIO’KeHUs], TpeXJe 4YeM OHO MpUMeT

yZIO0BJIETBOPUTE/IbHBIN BU/,.

Pa3pa6oTka rpadpuka

[Ipy opraHusanyMu U MpOBeLeHUHU

BbICTAaBKH BO3HUKaeT OTPOMHOE
KOJIN4EeCTBO JleTajsen, TPeOYLUX
IPUCTAJNILHOTO BHHUMaHMSI. [TosTomy

)KeJaTeJbHO  pa3paboTaTh rpaduk C

TOYHBIMU  CPOKaMHM  HCIOJHEHUS 1O
Kak/loMy pasfieny cteHza. [paduk fomkeH
BKJIIOYATh  CJeJylollue pasjiesbl: HH-
CTPYKTaX nepcoHaJa, TesedOoHbl,
CTpaxoBKa, yOOpKa CTeHJa, MNOATrOTOBKA
JIUTEepaTypbl, MaTepuasbl JAJs KaTaJjora
BbICTaBKH, ¢oTorpadupoBaHUe CTeHJa,
Apyrue

MEepONpUATUSl  PEKJAMHOro  XapaKTepa,

pekjaMa  WJIM  Kakue-J1160
npoBeJieHue Npecc-KoHPepeHIuH, OXpaHa,
IPOTHBOINOXKAPHbIE MEPONPUSATHS, A TAKKE

npoes3a v pasmMmelieHrne COTpyaHHUKOB.

B cpesnHeM Ha MOATOTOBKY CTeHAA
cCpefHUX pa3MepoB TpebyeTcs 3-4 Mecsna,
XOTsl NEePUOJ, MEXAY MPUHSATHUEM pelleHUs
006 y4acTHUU B BBICTAaBKE U €e OTKPBbITHEM
MOXXeT OBbITh OYeHb 3HAYUTEJbHBIM. Eciu
€CTh KaKHe-TO CJIO)KHOCTU WJIM BBICTABKY
IJIaHUPYeTCs MPOBOAWUTH 3a TPaHUIEH, TO
npeJiBapUTebHOE TJIAHUPOBAHHUE MOXKHO

HAaYWHATb 3aroa 40 OTKPbITHUA.

Kamasaoe ebicmasku
[ly6inkanus MaTepHaJioB
3KCIIOHEHTa B KaTaJiore BbICTABKHA OOBIYHO
fpecmiaTHasd, HO JJid 3TOr0 Heo6XO0JHUMO
IPeIOCTaBUTh MX 3a HECKOJIbKO MECSIIEB.
YacTo 6bIBaeT BO3MOXKHO 3a ONPE/IeIEHHYIO
1aTy Ony6JIMKOBATh B KaTaJjiore
JIOTIOJIHUTEJIbHBIM MaTepHasl, B YaCTHOCTH,
peksiamy. Ha 3To cTOUT 06paTUTh JJOJDKHOE
BHUMaHHeE, IMOCKOJIbKY MyOJUKanus B
COOTBETCTBYIOLIMX  pasjesax KaraJjora

O4YeHb I1I0JIE3HA.

Pexs1aMa 1 I/1aCHOCTB

MoxXHO mnoCOBeTOBaTb IPOBECTH
peKJlaMHyl0  KaMIaHUI0O 00  y4acTuH
OpraHM3allMd B BBICTABKE C IIOMOIIBIO
IJIAKaTOB, IMyTeM MpPSMOM  MOYTOBOM
pacchUIKM, Hampapisgss HWHOpMaLUI0 B
KOMMEpYeCKyl0 M LEeHTPaJbHYI0 IIpeccy.
JleTanbHOe OnucaHue 9KCIO3ULHH,
OYEeBUJHO, [JIOJDKHO HANpaBJATBbCA B

ClieiraJibHble U3/ JaHHU .

IlepcoHas1 U aAMMHUCTPALMA CTeHAa
Pacxogbl Ha BBICTAaBOYHBIA CTEH[,
OKaXKyTCsl MPOCTO BbIOPOLIEHHBIMU Ha
BeTep, eCJIM He NMPeANPUHATh aJeKBaTHbIe
YCWJIMS, HalpaBJieHHble Ha obecrneyeHue
COOTBETCTBYIOILETO 1ITaTa,

00CIY>KUBAIOIIET0 CTEHJ, U He YIessATb



BHUMaHUSI PYKOBOACTBY CTeHJla BeCh
nepuoj paboThl BLICTABKH.

B 60/IBIIMHCTBE cay4aeB
»KeJIaTeJIbHO UMETb HECKOJbKO OOBIYHBIX
CTEH/IUCTOB U nepcoHas U3
KBaJIMPUIIUPOBAHHbBIX TEeXHUYECKUX
COTPYJJHUKOB WJIM [APYTUX CHElHUaIHCTOB,
CIOCOOHBIX pellaTh CJI0KHbIe BONPOCHI. Jlyig
3apy0eXXHbIX  BBICTAaBOK  IOHaJ005TCS
COTPYJHUKHY, BJaJlelollMe HEeCKOJbKUMU
s13bIKaMU, KOTOPbI€ OKAXKYTCsI [10JIE3HbI U HA
BbICTAaBKaxX B CBOEH CTpaHe MPU OOIIEeHHUHU C
MHOCTPaHHBIMH NOCETUTEJISIMU. Pac-

CYUTBIBAsA  KOJIMYECTBO  COTPYJHUKOB,
clefyeT HMMeTb B BUJY IepepbiBbl [Jid
npreMa NMUUIKM U Jpyrue nepepoiBbl. Eciun

BbICTaBKa pa60TaeT B TedeHue OHA

POJI0J/KUTEIbHOE BpeMs, cienyer
npeaycMOTpeThb BO3MOXKHOCTb
JIByXCMEHHOU paboThI.

Y creHpga pgomkeH ObITh OAUH

PYKOBOJAWTE/Nb, HMEIIIUHA  HaJeXHOTO
3aMecTUTessl. JTO MOXeT OBbITb OpraHu-
3aTop 9KCIO3ULIUH, MMeI 1N
NPEMMYIIeCTBO B TOM, YTO €My, WJH e,
W3BECTHO MHOXKecTBO JeTasield. OJHaKO 3TO
MOXXET O0Ka3aTbCsd HEBO3MOXHBIM, €CJU
opraHusauus NpUHMMaeT y4acThe B
HECKOJIbKMX BBICTaBKaxX B OJJHO U TO >Xe
BpeMsi, U TOTJA Ha 3Ty poJib CJleAyeT
BbIGPATh CAMOI'0 HA/IE?KHOT'O COTPYAHHKA U3
nepcoHasa CTeHAa. BecbMa CylecTBEHHO,
YTOOBI 3TOT AJMHUHUCTPATOP CTeHJa ObLI
MOCBSILEH BO BCe JleTa/ld U MOT YIPaBJISATh
nepcoHajlaMU Jpyrux CTeHZoB. B ero
00513aHHOCTb BXOAUT pa3paboTka rpaduka
paboTbl M TOYHBIA KOHTPOJIb 3a €ro
cobsogenreM. OH Jlo/KeH CJeUThb 3a
MOpPS/IKOM U YUCTOTOM Ha CTEH/le, a TaKXe
NPUHUMATh HEME/IJIEHHbIE Mepbl B CJIy4ae

KaKUX-IMO0 HEUCHPABHOCTENH CBETOBBIX

WM paboTalLUX MoOJesied WIU yliep6a,
HaHECEHHOTI'0 CTEH/Y.

Y>ke 06Cy>/1a/1Csl BOIIPOC O Ba}KHOCTH
noz6opa nepcoHasna Jjs paboThl y CTEH/a,
O/JHAKO He MeHee BaXKHO U IMOBeJleHUe
COTPYAHUKOB. YacTo moceTuTe b HAPacHO
NbITaeTCs NpUBJeYb K cebe BHUMaHUE IBYX
CTeH/IUCTOB, yBJIeYeHHO 6ece[yI0IUX APYT C
ApyroM. Kak mnpaBu/o, IM0JIe3HO HMETb
CrelyabHbIM 0dHC 17151 BCTPeY C BAXKHBIMU
NOCETUTEJIIMU, HO NIepCOHANy He CTOUT B
HeM CKpbIBaTbcsl. HU 0JUH KOMIeTEeHTHbIN
PYKOBOJUTE/Nb 3KCIO3ULUM He [JONyCTUT
XOX/JEHHUSI COTPYAHUKOB MO CTEHAy C
curapeTou B ry6ax, 60JITOBHU MeXAY COO0H,
BCEOOLMX NOX0/I0B Ha JIaHY, YalHbIX Yallek,
paccTaB/ieHHBbIX Ha KajaoM wary. Kcrary,
’KEHUIMH JAJs1 paboThl Ha CTeHJe CefyeT
OTOMpaTh 0O KX BHEIIHEMY OOJIMKYy |
4yeJIOBEYECKMM KauecTBaM, YYUTbIBAs IMPHU
3TOM KX YMCTBEHHble U JIMHIBUCTUYECKUE

CIIOCOOHOCTH.

OTBeTbI Ha BONPOCHI

Heo6xojMO IPUIOKUTH BCE YCUTHS
JIJ151 TOT'0, YTOObI NPOOYAUTH Y IOCETUTEEN
MHTEepeC W >KeJaHUe 33/jlaBaTb BOIPOCHI.
BbiBaeT, 4TO6BI NONACTh HA CTEH/bI, HY>KHO
MOJHUMATbCS 1O JIECTHUIlE Ha BBICOKYIO
n1aThopmy. CteHppl, yCTPOEHHbIEe
NoJ00HBIM 00pa30M, OTOMBAIOT KeJaHUE Y
noceTuTesss  3aJlaBaTb  Bompocbl. Ha
BOIIPOCHI C/IejyeT JaBaTh IOAPOOHBIN OTBET,
a BONPOCHI 3alIMChIBATh, IOCKOJIbBKY UMH MO-
KET 3aUHTEPECOBAThCs PYyKOBOJACTBO. [Ipu
CTeH/ie KeJIaTeJIbHO UMeTb KHUTY IO4YeTHBIX
rocTeu: JOAAM OOBIYHO JIbCTHUT, KOTJa MX
IPOCAT CAeJIaTh 3allMCh B TAKON KHUTE, U 3TO
obecrieuMBaeT MOJIe3Hy0  6azy  AJd

nocJjeaywuen 1essTeJIbHOCTH.



MapKeTHUHT Ha NpeANPUATUA

!

KJ/IMeHTOOpUEeHTUPOBAHHOCTb, KakK
HalpaBJieHWe B MapKeTHWHIe, M3BECTHa B
paMKax BeJleHUs OM3Heca He MepBbIX roj, U
CYLLeCTBYET 6oJIbllIOE KOJINYECTBO
TPEHUHI0B, 00y4YaIoIUX TOM-MEHEXKEPOB U
KOMITaHHUH

COTPYAHHUKOB OCHOBaM H

MpaKTUYEeCKUM nprveMam
KJIMEHTOOPUEHTUPOBAHHOCTU. Ho mpu aToM
Mbl CaMM KaXX[bI1 [JeHb BBICTYIlaeM B POJIU
NOTPeOUTENISI U eXeHEBHO CTaJIKUBaeMcs
HE C CaMbIM JIpy>KeJII0OHBIM OTHOIIIEHHEM CO
CTOPOHBI IepCOHala. JTO NPOUCXOLAUT B
Mara3uHax, peCTopaHax, IapuKMaxepCKUX H,
Kak [OKa3bIBaeT MPaKTHUKA, JIUIIb
HeOOJIblIOE  KOJIMYECTBO MpeANpUATHH
OTBETCTBEHHO MMOJIXOAUT K
KJIMEHTOOPUEHTUPOBAHHOCTH,  OCHOBHasd
1leJlb KOTOPOM — 3TO MMEHHO paboTaTh C
opueHTallMel Ha KirMeHTa. Y aTo KacaeTcs v
PYKOBOZCTBA KOMIIAHUHU, U COTPYAHHUKOB Ha
Kacce. Kak yalle Bcero 6bIBaeT C HallleH
PYCCKOM MEHTaJIbHOCTBhIO? ECTh cTaHapTHI,
ecThb yKa3aHus, KOTOpbIe POCTO
nporopapuBarTcad. U 3a4acTyro HUKTO He
OTCJIe’KMBAEeT MX BbINOJHeHHWe. HayHEM c
TOTO, KaK MOJYYUTh 0O'bEKTUBHYIO OL[EHKY

OT KJIMEHTAa.

KHura oT3pIBOB M NIpeAJ10KeHUu M
KHura oT3bIBOB M IpEeAJIOKEHUN —

3TO NepBbId U 06513aTebHbIN (10 N 212-P3

BTopyunH Anekcanap

“KYPC HA KJIMEHTA — 3AMETKU MAPKETEPA”

Cneuuanvct no MapkeTuHry komnanuu “CARFAGEN”

"0 3amuTe MpaB NMOTpe6GuTesIel") MeTo/,
KOHTPOJIS 32 KA4YeCTBOM IPe0CTaBIIsIEMbIX
yCayr. 37ech BCEé MOHATHO. EcThb 3akoH U
npaBWJa COJEpKaHUSI 3TOH KHUTH B
BU/IE. Co

Ha/Jj1exaliemM CTOPOHBI

npeAnpUHUMATEA — 06513aHHOCTb
ClIeJUTb 3a YUCTOTOM M aKKypaTHOCTBIO
BeZleHUsA KHUTU. CrefyeT BHHUMAaTeJbHO
OTHOCUTBCA K KaXJOMy 3aMe4YaHUI U
0053aTeJIbHO  OCTaBJATb  NUCbMEHHbIE
KOMMEHTAapUU pPYKOBOJACTBA C ONMCAaHUEM
NPUHATBIX Mep MWJU CO  CJI0BaMH
6s1arofapHocTH KJaneHTy. Korza s paboTtas B
kade, K HAM B TOCTU Ha YXXUH INpHUe3kKal
KOJIJIEKTHUB MoJsiofeXHoU rpynnbl «ACCAN».
W coBeplieHHO He CTbIAHO ObLJIO MOKa3aTh
Hally KHUTY KaJo0 W NpeaIOKeHUU I
TOro, 4YTOOBl OHM OCTaBUJHU aBTOrpad ¢

6/1arolapHOCTSIMHU 33 BKYCHBIN VKU H.

AHKeTbI «O1leHUTEe HaC»

Kak nmnpaBuio, Takue aHKETHI
HaxoJsTCS OKOJIO KacCbl B COBepIIEHHO
Xa0TUYHOM MOPsIZIKE U MOTUBALUU [JIJIsT UX
3aMoJIHEHUS Y KJIMEHTAa IBHO HEJIOCTATOYHO.
[Ipy 3TOM JAaHHBIM COCO6 XOPOII CBOEH
BO3MOXXHOCTbIO MOJYYUTb OO'BEKTUBHYIO
OLIEHKY CO CTOpOHbI NOTpebuTess. Kak
MOXHO cAesaTb 3TOT <¢opMaT 6oJiee
«U3SIIHBIM» AJis KjaueHTa? B koMmaHuu

ObLIU IpHUHATBI Cieayrimuyue Mepbl: Ha



BbIXO/le U3 KadeTepusi yCTAaHOBUJIM SIUKH,
opopMyieHHble B (GUPMEHHOM CTHJIE, Ha
AlAKe ObLI1 «KapMalleK» JJisl JIMCTOBOK
120mM*70 MM «Ham BaxkHO Baiie MHeHUE!».
TakuM 06pa3oM, KJIHWEHT OCTaBJIsIJ OT3bIB,
IIpU 3TOM yKa3bIBasd CBOE UMs, KOHTAKTHbIN
TesieQoH U AaTy. B anbHeleM, KCTaTH, 3TU
JlaHHble 3aHOCUJIUCh B KJIUEHTCKYI0 6a3y. B
WTOre MbI NOJIYYad Kbl [leHb OKO0JIO
TPEX OT3bIBOB C KaXJOrO0 fIIUKa, TpUYeM
OLIEHKU ObL/IM, KaK MOJIOXKUTEJIbHbIE, TaK U
OTpHULIATebHBIE. Yto Tam 6bLI107 B
OCHOBHOM — 3TO HIOAQHCBl, KOTOpBHIE,
BO3MOXXHO, U He 3aMeTHbl PYKOBO/CTBY, HO
M3-3a KOTOpbIX KJIMEHT OyJeT TOTOB
IpOMEHATb HAaC Ha KOHKypeHTa. MoJsya
npoMeHsITb. Bce 0T3bIBbI B 0653aTe/IbHOM
nopsi/ike ObLIM JAeTaJbHO pa3obpaHbl Ha
eXeJHeBHbIX IJIaHEépKaxXx. W mnpuaTHO B
odyepeZHOU aHKeTe NNpouuTaTh: «O4eHb paf,
4yTO BbI 3TO MCIpaBUIN».

HHTEepHeT

HuTepHeT — 3TO camas
NepcreKTHUBHAasE B COBpeMeHHOe BpeMs
nJIolaaKa AJisl npoJBrkeHUst. Kak MoXHO
WCI0JIb30BaTb  HOBble  BO3MOXXHOCTH?
Ceifyac B KaXJjoM ropo/ie ectb 1-2 ¢popyma,
rJie XKUTeJY ropojia akTUBHO OOLIAIOTCH, B
TOM 4YMCJIe IeJIATCI MHEHUSIMU O KauecTBe
yCayrT pas/IMYHBbIX  3aBeJleHUH. He
CTECHSIUTEeCh 3aBOJUTb BeTKy s Baieu
OpraHM3alMM, C MPOoCcb60oil K popMyyaHaMm
OCTaBUTb OT3bIBbl. Ha Moel nmpakTuke Mbl
NOJIyYUJIM OTJINYHYI0 00paTHYIO CBSI3b, TEMA
6bL1a BecbMa nonyssipHa (3a 1,5 roga 7393
npocMoTpoB U 290 coobiieHuit). [l1aBHOe B
3TOM KaHaJse KOMMYHHUKaI[UX —
OonepaTUBHbBIN KOHTAaKT. To ecTb
eXXxeJJHeBHasl IpoBepKa (MUHUMYM 2 pasa B
JleHb) TeMbl Ha NpeJMeT NOsIBJIeHUS] HOBbIX
COOOILEHUN M MOJATOTOBKU OQUIHATbHBIX
OTBETOB.

KcraTu, enle OJINH nu3

CYylIeCTBEHHbIX 3JIEMEHTOB ycmexa —
dopma ob6uieHusa. Jluajsor BeJsics OT JIUIA
co6GCTBEHHMKA OH3Heca, pas3roBOp Bcerja
Npoxo/uJ Ha «Bbl», © TOH 00lIeHUS ObLI
MaKCHMaJIbHO KJIMEHTOOPHUEHTUPOBAHHBIM.
Mbl HWHTepecOBaJICh BCEMU JeTANAMHU
OT3bIBA U  ONMUCBHIBAJIU  KOHKPETHBIN
MeXaHHU3M pa3pelleHus CUTyallluu B clydae,
€C/IM  OT3bIB OblJ HEraTUBHbIM. TaKuUM
06pa3oM, Mbl TMOJYYUJU BO3MOXKHOCTH
BBISIBUTb HEJIOUETHI U OTPAOOTATh KaXKAbIN
HeraTUBHBIN OT3BbIB, clesiaB ero
MOJIOXKUTETbHO HaCTPOEHHBIM.

[TosiyyeHHbIN apdekT BO MHOI'OM
JlocTUraeTcss 6GJarojapsi TMOBbILIEHHOMY
YPOBHIO I0BepHUs noTpebuTesss kK UHTepHeT-
KaHa/ly, TAe BaXHYH pOJib HUrpaer

dHOHHUMHOCTb.

O61eHMe ¢ KJIMeHTaMu

HukTo Jsiydiiie He nepeAacT 3MOLUU O
NOKYIKe WJIM OKa3aHHOW yC/yre, 4yeM caM
MOKYyIaTelb. 71 03TOMY IpOCTO
006513aTe/JIbHO Ha/l0 O6LIATHCS C KJIUEHTOM,
CIpalIMBaTh O TOM, YTO OH MPO6OBAJI UJIH HE
npo6OBaJi M3 aCCOPTHMEHTA TOBApPOB U
yCJAyI, YTO TMOHPAaBUJOCh W UYTO He
NOHpaBUJIOCb. B wHTOre Mbl MOJy4aeM
npsiMoe o6lLieHUe C MOTpebuTesieM, Belb
MHOrHMe KJIMEHTbl pPajibl BO3MOXHOCTHU
HaMpsIMyK MOOOIIAThCA C PYKOBOJCTBOM
KOMITaHUU.

CnenyeT y4uTBIBaTb, YTO €CJIU
1jesieBasi ayIMTOPHS «Pa3HOIIEPCTHAS», TO U
MeToAbl c60pa O6pPATHOM CBSI3BU [IOJIXKHBI
COOTBETCTBOBATh €€ MHTepecaM: 6abyLIKU
— KHUTa OT3bIBOB, MOJIO/I€Kb — UHTEPHET.

B Teopuu OT3bIBbl KJHEHTOB B
Jo60ou popme HasbiBaroTcsd — Feedback ( ¢
aHrJ. — obpaTHasg CBsI3b, OTBETHas

peaknyus). KitoyeBoe 3HayeHHE B 3TOM



omnpeJie/leHUM — oOpaTHas peakuus, IO
3TOMYy TMpPUHIMOY W OyJeT paboTaThb
OpHEeHTAallMU Ha KJIMeHTa.

Bo3MokHO, ec/iv HaM yJacTcs JyXoM
KJINEHTOOPUEHTUPOBAHHOCTHU 3apa3uThb
MaJIbld U CpeJJHUA OU3HEC, TO U ypOBEHb
cepBuca B LesoM 1o Poccuu 3HauuTesbHO
VM3MEHHUTCA B JIy4llylo ctopoHy. Hanpumep,
bpyKTHl 9 NpejloYUTal0 NOKyNaTb He B
OO0JIBILIOM CylepMapKeTe, TrAe JAJHAHHbIE
ouepe/iy [10 BeyepaM, a HeloJJanéKy OT 0Ma,
N03TOMYy Jly4lllee MeCTO JJi MeJIKUX
NOKYIIOK — Ha KpPbITOM PBIHKE, B J1aBKe. TaM
NIOCOBETYIOT HCKpEeHHe, Kakuhe (QpPYKThI
Jiyqiie B3ATb. [Ipy MOKynke s HU pa3y He
pasouyapoBasicd, He ckKasanq: «Bor MHe
$pYKTBI TOCOBETOBAJIM, @ OHU HEBKYCHbIE»
— N03TOMY BO3Bpallla/icdi BHOBb U BHOBb.
Brl cripocuTe, a moyeMy Tor/ia ke He BO3UTb
TOJIBKO JiydllMe QPYKTbl U MPOJAABAaTh
Jgydumive QpyKTbl, U TOrjJa BbIOUpATh He
HaZ0o? OTBET NPOCT — MOCETUTEJSIMU 3TOU
JIaBKU fIBJAIOTCA pasHble JIIOAA U 10
npeAnoyTeHUssM, W 10 (PUHAHCOBBIM
BO3MOXKHOCTSIM. W KaxzaoMmy mpojaBel]
NOCOBETYeT HMEHHO TO, 4YTO 4YeJOBEKY
noHpaBuTtcs. Elje ojuH BaXKHbIII MOMEHT -
TOPTYIOT B 3TOM JIaBKe QPYKTaMH He epBbIi
roji, «<coceei» CMEHUJIOCh U CJIeBa U CIpaBa
00JIb1I0€e KOJIMYECTBO, HO TOJIbKO 3/1€Ch €CTh
NOCTOSIHHbIE  KJMWEHTbl W  O4YeBHUJHOE
npejnoyYTeHue nokynaresei. «<He 6epure c
KJINEHTa JleHeT 3a Te YCJyrd, KOTOpble BbI
oKasasu Obl OecrmiaTHO Apyry»  (Kapa
Cb103J1s1 — «KJIMeHTbI Ha BCIO )KU3Hb»).

Ha oaHo¥i u3 KoHQepeHIHMH 1O
MapKeTHUHTY KO MHe N0oJ0ll1e/1 HAUMHA UK
doTorpad ¥ cmpocus 0 TOM, KaK MOXKHO
BBIJIeJIUTHCS Cpeu ApyTrux poTorpadoB npu
HapacTawlied KOHKypeHuuu. Ha Mou

B3I/, 1esqb poTorpada — 3amevyaTsieThb

sMouuu. Hanpumep, oH npoBés poToceccuro,
Y eMy 3aIJIaTUJIY 3a CbeMKY 6e3 06paboTKH.
Yto ecsim OH BO3bMeT Mapy-TPOWKY
doTorpaduii, KOTopble eMy AEUCTBUTETbHO
IIOHPABUJIMCh U, MOXKET OBITh, ZjaXKke 3aMaJjiv B
Aylly, U OTpPeTyLUpyeT WM KaK-TO IO-
0ocobeHHOMY oTpeZakTupyeT? ckpeHHe U C
AYIIOW  BPY4YHUT 3STH  pacledyaTaHHble
doTocHUMKH co caoBamMu: «MHe Tak
NOHPABUJIMCh BOT 3TU KaJipbl, f peLInJ
obpaboraTh U nozapuTh Ux Bam. f 3aHecy
3TU PoTOo B Mamky Jay4miux ¢ororpadpuid B
Moel 6a3ex». KiineHT 6yZileT Hecka3aHHO pa/
TOMY, UTO OH I10JIy4HJI 60JIbIlIEe, YEM OXKUAAI.
Bort atoT adppexkt WOW! (anrs. Bay!). U aTo
00653aTe/JIbHO 3allOMHUTCH C MO3UTUBHBIM
OoTTeHKOM. ECcTh HeryiacHoe mpaBuJIO, €CJU
KJIMEHTY IOHPABHUJIOCh OH CKaXKeT 06 3TOM 3-
€M CBOMM /[py3bsIM, €CJIM 4YeJIOBEKy He
NOHPABUJIOCh OH pacCKa)KeT 7-bIM CBOUM
Zipy3bsaM. TeM 6os1ee yTo ycayru otorpada
He peKJIaMUPYIOT Yepes ra3eThl U XKypHaJibl,
a peKOMeH/yI0T Cpe/iu 3HaKOMBIX. Elje onuH
M3 COBETOB, KOTOpble OBbLIU IpeJJOXKeHbI
€My — OT3BaHMBATbCA KJHWEHTY HeJesd
yepe3 2-3 nmocJie BpydyeHUs paboThl. Kak
paBUJIO, nepBble JIHU yeJsioBeKa
NepenoHAT 3MOLMHA U BO3MOXXHO KaKHX-
TO OCOOBIX JleTa/led 4esJloBeK He YBUJHUT, a
[IOTOM 3aMeTHUT HIOAHCbl, KOTOpble MOXET
nojKoppekTupoBathb poTorpad.

B cdepe npogax — npensioxKeHUs 0O
pasMellleHUH peKJaMbl 3TO KaXKAbIA pas
BOWHA. 3/leCb HaBepPHO MHOI'He MapKeTéphl
MeHs noWMyT. [lpensioxkeHne o pekyame B
TUNUYHOM CMMU 06BbIYHO BBIMVIAAUT TaK:
«PasmectuTtech y Hac. Beib y Hac o4deHb
MHOIO BBIXOZOB. bosblmag ckuzka npu
3aKJIDYEHHWH J0roBOpa Ha Liesbld rof. Hac
MHOTO YUTAIOT UK CMOTPAT U MP., 1Ip., IP...»

KOHE‘{HO, 3TO 3a/jla4a MapKeToJiora —



OTC/IeIUTh, OTCeATb HWJHU OOGBSCHUTD,
o4YeMy UMEeHHO 3TOT UCTOYHUK BbIOPAH J1J1s1
peKJiaMbl, HO C Ipyroil CTOPOHBI MEeHEeIKeP
M0 MpoJla’kaM peKJlaMbl [IOJKEH 3HaTh
3¢ peKTUBHbIE MecTa AJis pa3MellleHUs U
npeaJaraThb Jydiive JJjisi KOMIAaHUU MecCTa,
CJIOBHO OH 3TO MECTO COBETYET JAPYTY, a He
npojaeTt CTOPOHHEH OpraHU3alLUH.
CyuiecTByeT Macca INPUMEPOB, KOrja
pekJyiamy

3alyCTHJIY, U MeHeXKep

OECIIOKOUTCA TOJBKO 00 oIate U

COBEpIIEHHO He 6eCcrOKOUTCS 06
3pPEeKTUBHOCTH peKJaMbl. Ecnu
pazobpaThbcs, TO KOMIaHHsI-

pekJyiamo/iaTesIb 3TO TAKOU e KJIHUEHT, KaK U
noKynaTesib aBToMo6us. /Jlak moyemy ke
Mbl HE MOXEM  pacCYUThIBaTb  Ha
KayeCcTBeHHbIA cepBuc? /la, 3Hat, MHOTUe
CKaXXyT 3aJjlaya MeHe/Kepa He NpoJaTh To,
4YTO Y TaK NpoAaéTcs, a npoAaTthb To, YTo HE
npojaércd. B TakoM ciydae CTOUT IOMOYb U
Mo/ CKa3aTb — KaK cJeJiaTb, YTOObI JaKe B
3TOM MeCTe peksJamMa paboTana. B
YaCTHOCTH, MeHe/pKep MOXeT I0Ka3aTh
NpuMephbl, KaKhe MaKeTbl U POJIMKU ObLIH
3¢ deKTUBHBI Ha 3TOM KaHaJie
KOMMYHUKaluu. Eciu peksiama cpaboTaer,
TO MbI 00s13aTeJIbHO ellle He pas

BOCIIOJIb3yeMCA COBETAMHU U yCJIIyraMH 3ToM

KoMnaHuu. U nmoTpatum Ha 310 60sbIINE
cpeacTBa.

Ha Mo# B3risiy, cerogHsi ogHa U3
npo6sieM Majioro 6u3Heca B TOM, UTO OHH
3aHMMAaIOT MO3UIMI0 HabJiogaTeas B
OTHOUIEHWHW  KPYNHBbIX U  yCHEIIHbIX
KOMIIAHWHM, HO He 3aMeyaloT OYEeBUJHOTO,
TOr'0, YTO OHH JIETKO MOTYT NIePEeHSATh — 3TO
KpalHsIsl BHUMATEJbHOCTb K KJIHMEHTY, K €ro
npocb6aM, K J0sJbHOCTH. CekpeTa 3/eChb
HeT, eCTb MpONMUCAaHHble CTAHAAPTHI:
pedyeBble MOJAYJH, TpPaMOTHbIE OTBETHI
NpOJlaBLIOB HAa  BO3paKeHHUs], CIHMCOK
OOHYCOB, KOTOpble BO3MOXXHO BpPYYUTb
NOKynaTeJsilo, a TaK e  peaJibHO
JIEMCTBYOIIAass CHACTeMa KOHTpoJsd  3a
BbINIOJIHEHHEM CTAH/IaPTOB 0OCTY>KUBAHMUSI.

[logBOAs WTOr, XOYETCSd OTMETHUTD,
YTO KJIMEHTOOPUEHTUPOBAHHOCTb — 3TO HE
e/IMHCTBEHHBbIH U JlaJIeKO He caMbli BaKHbIH
dakTop ycnexa KOMINAHUY, T.K. €CJIH yCJayra
OKa3aHa He JI0/DKHBIM 06pa3oM — HUKaKas
IMIMPUHA YJABIOKU WJIU KpaWHss YUCTOTA
3aBeJleHUud He CHacyT. [ToaTomy
M Cc O o J b 3 0 B a H HU e
KJIMEHTOOPUEHTUPOBAHHOCTHU  aKTyaJIbHO
Ha KOHKYPEHTHOM PbIHKE /1J151 BBDKUBAaHUS U
Il 3aKpelJieHHMsl  MO3ULUHA  HOBOWU

KOMITaHHH.
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CoBpeMeHHbIH

4yeJIoBeK He
npeJCcTaB/sAeT CBOIO XKU3Hb 06e3 MHTepHeTa.
Ho He MHOrHe 3ailyMbIBalOTCA O TOM, KAKUM
06pa3oM MOXXHO MCI0JIb30BaTh pa3JiMuHble
BeO-CepBUCH] [IJI1 MOBbIIIEHUS NpoAax. A
BO3MOXXHOCTb YCIIeIHO IPOBECTHU
MapKeTUHIOBYI0 KOMIIQaHWI0 B HHTepHeTe
eCTb, IPUYEM JIJI1 3TOTO He HY>KHO 00J1aZjaTh
KaKMMU-IM00 crHelHaJbHbIMU 3HAHUSMMU.
JlocTaToOYHO  NOpoCTO  pa3bupaTbCci B
omnpeJie/IeHHON cdepe U HMETb >KeJlaHUe
NO/IeJINThCA CBOMMH 3HAHUSAMHU C LUUPOKOU
ny06JIMKOM.

MapkeTUHr B peXuMme OH-JIAaWH
MMeeT psiJi OTJIMYUTE/NbHbIX 4YepT U BCe
IpoYyHee 3aKpeIliseTcsd KaK B CTPOYKax
peKJlaMHBIX, TaK U  MapKeTHHIOBBIX
6roakeToB. bosiee 2/3 peksamojaTeseit
IJIAHUPYIOT  YBEJHUYUTb  pacxofbl Ha
MHTepHeT-Meua. MHOrHMe U3 Hac NpOBOJSAT
3a KOMIIbIOTEpPOM OT 8 10 14 4yacoB B CyTKH.
MHoroe ropaszo npoie cAeaaTb 4Yepes
VHTEpHEeT, HeXeJd  TpaJULMOHHBIMU
cnoco6amu. /Il aKkTUBHBIX 10JIb30BaTeeN
WHTEPHET YyXKe CTaJl Cpefod [IeJIOBOU U
JIMYHON KOMMYHHUKALUH. JloroBopUThCA
0 BCTpeue, 0OCYJUTh IJIaHbl Ha BBIXOJ(HbIE,
COPOCUTbL O 4YeM-JKU00, KyNUTb OWJIEeT Ha

CaMOJIET, NPOYHUTATb HOBOCTH, 3dKaA3adTb

' company.yandex.ru/facts/researches

~ ~ KTOTAKOH I10J1Ib30BATE/JIb UHTEPHETA 1J11 MAPKETOJIOTA?

PykoBouTe b GUIMaia TPAaHCIOPTHON KOMITAaHUH,

[lepmckuit  uHcTUTYT(Puauan) Poccuiickoro rocyaapCcTBEHHOIO
- TOPTOBO-3KOHOMHUYECKOTO YHUBEPCUTETA,

. pakynbTeT “MeHePKMEHT opraHu3anuu”

~ e-mail: oa_egorov@mail.ru

JlOCTaBKy WJIU KYNIUTb HEOOXOJUMYIO KHUTY
— BCe 3TO JJis1 OOJIBIIMHCTBA yXe JAaBHO
npoule cAesaTb 4Yepe3 UHTEPHET, YeM
N03BOHUTb N0 TesedpoHy. UMEeHHO B 3TOT
MOMEHT, KOT/Jja NOSBJISIIOTCA M0JIb30BaTeU
VHTEpPHETa, /[0 KOTOpbIX HHUKAK He
«JlOCTYy4aTbCsI», KPOME KaK uepe3 HHTEPHET,
M BO3HUKAeT HWHTepHeT-MapKeTHUHI. C
KaX/JbIM TOJOM TaKHUX JIOJEW CTAaHOBUTCS
BCe 6oJIblIIe.

st Toro 4yTOo6BI HAYATH PabOTATh B
MHTEPHET, HEe00XOAVMMO Vy3HaTb UTO XKe
npeAcTaBJsieT OH COOOM CerofH U KTO
TaKOU M0JIb30BaTeJ/Ib UHTepHeTa?

B anpene 2011 r. iuaep pocCUNCKOTO
WHTepHeTa KoMMaHus «HeKc» BbITyCTHUIA
6roseTeHb  «Pa3BuTHe UHTepHeTa B
peruoHax Poccum»'. Ilo gaHHelM ®OM Ha
ocenb 2010 roza MecAa4YyHas ayAUTOpUSA
MHTepHeTa B Poccuu cocraBisieT 46,5 MJIH
yesioBeK ctapuie 18 seT, 3To okosio 40%
HaceseHuss Poccuum 3TOM  BO3pacTHOM
rpynnsl. Kak ¥ HeCKOJIbKO IpeAbIAYIIUX JIET,
ayIUTOpUs UHTEpPHEeTa B 3TOM roly pocJja B
OCHOBHOM 3a CYeT peruoHoB — 6oJsiee 90%
HOBBIX N0Jib30BaTeJen KUBYT 3a
npezesaMu JBYX CTOJIHII. XoTsa
NPOHUMKHOBEHHE UHTEPHETA OBICTPO pacTeT

JaxKe B CeJlaX U HEeOObIITNX ropojax,



peruoHbl BCe elle CUJIbHO YCTYNaloT
crosvuaM. B [lpuBomkckoM denepasbHOM
OKpyTe NPOHUKHOBEHUE WHTepHeTa
cocTtassseT 36%, pa3BUTHe pervOHaJbHBIX
pecypcoB 15%, caliToB 6Gu3HeC-TEMaTUKHU
HacyuTbiBaeTcs 46%, a 0XBaT COLUAIbHBIX
ceteit 92,8%. [lonb3oBaTenu [IpuBoIKCKOTO
denepasbHOro OKpyra 6o0Jibllle JApyTrUX
MOCeIAT COollMa/IbHbIE CeTH. B okpyre
caMble  GoJibIIME  TeMIIbl  pPa3BUTHUA
peruoHaJbHbIX MHTEPHET-PECYPCOB,
yBeJMYHUBAETCS aKTUBHOCTb
M0JIb30BaTeJIel, pacTeT KOJUYECTBO TOYEK
JlOCTyTIA.

Bce HNONBITKH onpeJesuThb
[0J1b30BaTeJisi UHTEPHET, laTh EMY YETKOE U
O/JHO3HAYHOE OHATHE IPoBanuauch . «Te,y
KOro ecTb JAOCTyl B MHTEPHET» — He
BEpHO: y Moero MJajiiero 6paTa ecTb
JIOCTYTI B UHTEPHET, HO OH UM He M10JIb3yeTCSl.
«[logpocTtku. Mousioable J0AA» — He
BEpPHO: Bce 00Jibllle MOJIOABIX JIIOJAEH
HaYyMHAIOT MO0JIb30BaTbCsl UHTEPHETOM, 3TO
UX KaHas o6iieHus1. «JIloau, ¢ Z0CTaTKOM
BBIIIIE CpPEAHEro» — He BepHO, TK.
UHTEepHeT JOCTyIleH celdyac BCeM, KpoMme
caMbIx OelHbIX cj0eB HaceseHus. «Te, KTO
nepuoauvdecKu N0JIb3YIOTCA
UHTEPHETOM» — B O00lIeM BEPHO, HO C
KaKOHW NePUOAUYHOCTbIO?

Mbl Xe ¢ BamMum MapKeTHHrom
3aHUMaeMcs! [TosTomy s Hac
M0JIb30BaTEJU UHTEPHETA — 3TO Te JIIOJH, C
KOTOPbIMU JiellleBJie U Ha/ieXKHee BCero
yCTAaHABJMBAaTh KOMMYHHKAIlUM HMEHHO
Yyepe3 UHTepPHeT. MapKeTHHT — 3TO Npex/e
Bcero 3¢p¢deKTUBHOCTb, a CJie[0BaTeJbHO
HY’)KHO YCTaHaBJIUBAaTb CBfI3b C Pa3HbIMU
1|eJIeBbIMH IpyNIlaMHu Yepe3 pa3Hble Meiua.

Haan/IMep, o JAaHHBbIM I/ICCJ'Ie,E[OBaHI/Iﬁ

* ®egop Bupun. UnTepHeT-MapKeTHHT. [10/HbIH
COOPHUK MPAKTUYECKUX UHCTPYMEHTOB.-
M.:3kcmMmo, 2010. - 224 c.

YCTAHOBJIEHO, YTO KOHTAKT C OM3HECMEeHaMH
HY>)XHO  yCTaHaBJUBaTb 4Yepe3  pajuo,
KOTOpPOE OHH CJIYLIAKT IO I0pOoTre Ha paboTy,
WM 4yepe3 JieJIOBble ra3eThl, KOTOPble OHU
YUTAT, B TO JKe BpeMsI KOHTAKT C
NeHCUOHepaMU  Jyylle yCTaHABJIMBATh
yepe3 JIHEBHble TeJsienepe/iadil, KOTOpbIe
OHU TMPOCMATPUBAIOT JAHEM, JeJsasi 3BYK
rpomMye, IOKa IoMa HUKOT'O HET.
BeicTpanBaTh KOMMYHUKAIUIO C
1|eJIeBOM ayIMTOPUEN HY»KHO UMEHHO 4epes3
TOT KaHaJl, KOTOPbIH CTOUT HA IEPBOM MECTE
M3  BO3MOXHBIX. B  3ToM  ciydae
NoJib30BaTeJIeM UHTEPHETA AJIS
HHTEepPHEeT-MapKeTUHra GOyAeT SIBJISATbCS
YyeJIOBeK, y KOTOpOro MHTEPHET CTOUT Ha
NepBOM MeCTe cpeJM BCeX BO3MOXHbIX
UCTOYHUKOB HMHPpopMmanuu. Eme oauH
apryMeHT B IOJIb3y TAKOTO MOJX0Ja — 3TO
CTOMMOCTb pekJaMbl. [l03TOMy, HY>XHO
OpPUEHTUPOBATbC  MMEHHO Ha  Tex
N0JIb30BaTeJiel, KOTOpble pacCMaTpPUBAIOT
WHTEpHET, KaK OCHOBHOM  HCTOYHUK
HHbOpMAIMH, a AJIs] BCEX OCTAJbHBIX JIydllle
Apyrue
B3auMo/ieiicTBUs. OlHAKO eCTb abCOJIIOTHO

npUAyMaThb KaHaJIbl

Heo6x0/lMMOoe ycaoBue AJis1 GOPMUPOBAHUSA

NPUBBIYKA K MHTEPHETY — 3TO HaJU4ue
[IepCOHAJILHOTO KOMIIBIOTEPA,
O/ KJIIDYEHHOT O K UHTEpPHETY.

HepCOHaHbeIﬁ KOMIIBIOTEP MOXET He
IpHUHAAJIEXKATb ITOJIb30BATEJIIO, HO

0043aTe/JIbHO  JIOJDKEH  HAaXOAUTCA B
[IepCOHAJIBHOM  MO0JIb30BaHUM. /[lpyrumu
CJI0BaMHU, OH He JJ0JI>KEH ObITb KOMIIbIOTEPOM
cocesia, K KOTOPOMY I10JIb30BaTe/Ib 3aXOAUT
Be4yepoM Ha d4ac, 3TO MOXeT ObIThb
KOMIIBIOTEP B 0pHCe UM KOMIBIOTED J0Ma,
K KOTOPOMY [10J1b30BaTe/Ib MOXET I0JyYUTh

6e3pas/ieIbHbINA JOCTYT BJII060N MOMEHT.



CylecTByeT OrpoOMHOE KOJIMYECTBO
JIPYTHUX YCTPOUCTB, C KOTOPHIX MOXKHO BBIUTHU
B ceTb. B nmnepByw ouepegb — 3TO
cMapTdOHbI U UTPOBbIE PUCTABKHU. [lyt0C K
3TOMYy, OOBbIYHBIE TesiepOHBI C
BO3MOXXHOCTBIO BbIX0/la B UHTepHeT. Ho aTo
CTPAalIHO HEYJJ0O0HO, MOXHO TMOJYYUTh
MHbOpMALIMIO C OMNpeJieJIeHHOr0 CaiTa, HO
HEBO3MOXKHO [10JIb30BAThCH UM
noJiHo,eHHo. [lo moc/jaeJHUM JaHHBIM,
MOOUJbHBIM  UHTEPHETOM  MOJIb3YeTCs
10,8 muH 4esnoBek B Mecsln, 3To 18% oT
M0JIb30BaTeJeH.

O6U.leI‘O KOJIM4YEeCTBa

[losnb30BaTe/iIb UHTEPHETAa —  3TO
YesIOBEeK, KOTOPbIA 3aXO0AUT B UHTEPHET
He pexxe pa3a B HeJeJ/Il0 C KOMIbIOTEPA,
HaxXoAsLIEroci B €ero nepcoHaJIbHOM
Ucnosib30BaHMu. C  TOYKM  3peHus
WHTEepHEeT-MapKeTHHIa  I0JIb30BaTe/sSIMU
WHTEepHeTa Yy>Ke He SIBJISIOTCS MOCEeTUTENU
UHTepHeT-Kade (ecJiM TOJBKO 3TO He
06bI14HOE Kade c wi-fi, e moceTUTEN U CUAAT
co CBOUM HOYTOYKOM). Takxe
oJib30BaTeJsIMU He OyAyT Te, 4YeH
e/JUHCTBEHHbI  JOCTYyl B  HUHTEPHET
HaXOAUTCS y 3HAKOMBIX WJIH Jipy3eil. lesio B
TOM, YTO 4YeJIOBEK 3aXOJUT B Ce€Thb 4aCTO
TOJIbKO B TOM CJiy4ae, ecjii Y Hero ecThb
IepCOHANIbHBIA KOMIIbIOTEP. B mpoTHBHOM
c/lydae OH BBIHYXK/IEH BbIKpAUBaThb BpeMs
[T paboThl Ha YY»KOM KOMIIBIOTEPE, UYTO
ylaeTcsl cJleaTb OT cJaydas K CJydarlo.
MapkeTosioraM 3TO Ha PyKy, TaK Kak
6O0JILLIMHCTBO MCC1e/0BaTEeNbCKUX
KOMIIaHU U Mpe/JIaraloT TOJIbKO M0Ka3aTeu
MeCSYHOH, HeJleJIbHOH, CYTOYHOWU,
KBapTaJbHOU ayJUTOPUM HHTEpPHEeTa [0
aHaJIOTUHU C IPyTMMU MeJ1a, TO eCTb BCEro
KOJIMYECTBO Y€eJIOBEK, KOTOpbIe XOTs 6bl pa3s
MCMOJIb30BAJIM MHTEpPHET 3a YKa3aHHBIU

IPOMEXYTOK BpeMEeHH.

Bokpyr uWHTepHeTa U ero ayguTOPUU
CJI0’KUJIOCh OTPOMHOE KOJIMY€eCTBO MUPOB:
1.  WHTEPHETOM IIOJIb3YIOTCA B
OCHOBHOM HA PABOTE. Henpasga.
[IpuMepHO YeTBepO U3 NATU 0Jb30BaTEEN
MMERT JOCTYII U3 ;J0MA U BCEro JjBoe U3 ATH
— ¢ paboTsl. Te noJsib30BaTeNH, Y KOTOPbIX
UHTEpHEeT eCTb JoMa U Ha paboTe, GoJsee
aKTHBHO, KOHEYHO, NO0JIb3YIOTCI WM Ha
paboTe. ITO 06yC/I0BJIEHO TEM UTO Ha paboTe
KOMIIBIOTED Iepe/, [Via3aMHy 8 4acos, a oMa
Bcero 3-4 d4aca. Pagyer TO, 4TO y Hamwux
N0JIb30BaTeJIer eCTh ellle U pyrue JeJa.

2.  HHTEPHETOMIIOJIB3YETCA TOJIBKO
MOJIOJAEXDb. He coBcem mnpaBgaa. [lpaBaa
3aKJII0YaeTCs B TOM, YTO CpPeJU MOJIOLEXH
90% CTyAeHTOB U CTaplUeKJACCHUKOB
NOJIb3yeTCd  MHTEpPHETOM, T.XK. Cpeau
npeAcTaBUTeJied CTapulero MNOKOJIeHUs
HaMHOTO MeHbLIIE.

3. UHTEPHETOM IIOJIB3YIOTCA B
OCHOBHOM MY>XYHUHbBI. He npaBga.
MyX4YUMH 4yTb OOJIblle, YeM >KEHILUH, HO
pasHUIla 3Ta He COBCEM 3HauuTesbHA. [la u
BOOOIIl€e, )KEHIIIMH B Halllel CTpaHe 00JIblIIE,
YyeM MY>KUMH.

4.  HWHTEPHETOM [10JIb3YIOTCA
BOTATBIE JIKOJIM. B KakoW-TO CTeNeHU
npasja. YToO6bl N0/1b30BaTbC UHTEPHETOM,
He HYXXHO MHOTO JleHeI, HO OHHU BCe Xe
HyHbl. Ocob6eHHO B pernoHax. Heo6xoauMbl
pas3oBble 3aTpaTbl Ha CaM KOMIBIOTEp,
eXxeMecd4yHas IJlaTa 3a MOJKJNYEHHE K
VHTepHeTy. TpaTbl Ha  OOHOBJIEHUE
KOMIIbIOTEPa, MpOrpaMMHOe obecreyeHue,
pacxoiHble MaTepuasbl. bosbliag 4YacTb
HaceJleHUsl Hallled CTpaHbl MOXeT cebe 3TO
NI03BOJIUTD, HO BCE XK€ HE BCe.

5. HUHTEPHETOM B OCHOBHOM
[1I0JIb3YIOTCA BEJIBLIE BOPOTHUYKH.

[IpaBja. UMeHHO «6esible BODOTHUYKUY, T. €.



oQUCHBIE CyXKalllue SBJSIOTCS OCHOBHBIMU
N0JIb30BaTeJIMU HWHTepHeTa. VIMeHHO B
TaKUX  CEMbSIX IMOSBJSJIUCh  TNEepBbIe
KOMIIbIOTEPBI, UMEHHO OHU NIEPBbIMU CTaIU
NOKynaTb UX JeTaM [Js y4ebbl U
pa3BjiedyeHUH. /JlJif HUX Ke CaMHUX ITO
paboyre MHCTPYMEHTBI, KOTOpble OHU
eXXeJJHeBHO HCMOJb3YIOT AJis paboThl U
JoMa.

6. AYIUTOPUIO UHTEPHETA UHTEPECYET
TOJIbKO HWHTEPHET. 39to Hemnpaspga!l

Jltoau,KOTOpble MOJIb3YIOTCS WHTEPHETOM

BooGOule 6GoJiee aKTUBHbI BO BcexX cdepax
KU3HU. bBosiblnasg uX [0/ aKTHBHOCTH
IPOXOJUT BHYTPHU HHTepHeT. [Ipu4uHa,
KOHEYHO, He B HCII0JIb30BAaHUHU HHTEPHET —
BCe MMeHHO Haob6opoT. [IpocTo cpean HUX
aKTUBHOCTb 6OJIblLIE, YeM B CpeJHEM IO
crpaHe. [losp30BaTesIM MHTEpPHETA MHOIO
BpeMeHHU NPOBOJAAT 3a KOMIbIOTEPOM, HO
OHHM He CUJAT Be4epoM JoMa 6e3BbLIA3HO
nepeJ TeJeBU30pPOM, KUBYT OHU BCeE e BO

BIIOJIHE peaJIbHOM MHDE.



















YTo moyutaTth. MHEHHE 3KCIIEPTOB

Cet l'oauu
“duoneroBas kKoposa. CaesaiiTe CBo

ou3HecC BblgaomuMmcsal”

Bam He

npuaeTcd
Cer logvs

®uoneroBasa

KOPOBA ccivccoon

TPaTUTb OTPOMHbIE
JleHbI'M Ha peKJiaMy, ecJid
Ballle npejJioKeHue
" KJIHeHTaM oynet
YHUKaJbHBIM, a Ball

MapKeTUHI — BUPYCHBIM.

Bcé, yTo oT/siM4yaeTcsa OT
O60JIbIIMHCTBA, NMpPUBJIEKAeT BHUMaHUE U
BbIJIeJISIET BAaC CpeJIv OCTaJIbHBIX. Besib faxke
HeTHUNHWYHas paciBeTKa MOXKET
CIPOBOIMPOBATh HEOBbIBAJIbIM HHTEpEC -
npeAcTaBbTe, K NpuMmepy, ¢GHOJETOBYIO
KOPOBY Cpe/ii OObIYHbIX YEPHBIX, O€JIbIX U
O0ypbix. bByabTe yBepeHbl: BbIJEJIUTbCS
MOXHO BCer/la, HYy>KHO TOJIbKO IOJyMaThb,

Yyero B Ballled 0Tpac/Iy ellje HUKTO He Jies1aJl.

KapmuH I'asio

“illpe3eHTan M. YPOKHU YOEKAEHUSA OT
auaepa Apple CtuBa >ko6ca”

KapMmuH lNannio, TpeHep

ilMpe3eHTayma

1o Pa3BUTHIO
KOMMYHUKaLlMOHHBIX
HaBbIKOB, TLIATEJbHO
M3YyUYUJ  KaxzJoe U3
JereHgapHEBHX

BpIcTymsieHud  CTuBa

J/bko6ca, omHOTO U3

c a M Bl X
XapHU3MaTUYHBIX OM3HECMEHOB
COBPEMEHHOCTH, TJIaBbl KOMIaHUU Apple.
060061MB 3TOT ONBIT U OTOOPAB Jy4LIMe U3
MCI0JIb3yeMbIX JIMJlepoM TEXHUK
BO3/IEMCTBUSI HAa ayJUTOPUIO, OH CO3/JaJ
METOJAMKY, MO3BOJISIIOUIYI0 MJIAHUPOBATH,

JIydlIre BbICTYIIJIEHUA B XKU3HHU.

Jlec XplouTT, /xkek Koauduaa, Mapk

Buktop XaHceH

“IlesibHadA >KM3Hb. K/Il0ueBble HABBIKH

JJIS1 JOCTHXKEHU A BalluXx nesei”

y COBpPEMEHHOI0

Mbwew Hangiana, Mapx Busop Xances
S YeJIOBeKa eCcTb  TpHU
BecllenbHast P
: IJIaBHBIX Bpara:
HexBaTKa BpeMEHHY,

1|23 4
s 5 7.8 9 1 HEXBAaTKA CPeACTB U

12/ 13 14,1516 12| 18
OTCYyTCTBUE TapMOHHUHU

19 20 "21_)’22 23| 24| 25

25| 27|28/ 30| 31 MeX/Jy JIMYHOM >KU3HBIO

moz o]

Y paboToi. Eciu Bbl He

XOTUTe CropeTb Ha paboTe WU
NpeBPATUTHCS B TPYJAOroJiuKa 6e3 Jipy3el,
CeMbHM U MEJIKMX PaJoCTeW >KU3HH, BaM
NPUJETCA HAYYUTbCA OPraHU30BBIBATH
CBOIO XM3Hb. JTa KHUrAa NOMOXXET BaM B
3ToM. U coBepluieHHO He BaXXHO, KaKylo
JIOJDKHOCTDb Bbl 3aHMMaeTe. KHura nomorsia
ThICIYaM JIOJEeW, U Bbl He CTaHeTe

UCKJI0UeHUueM!

Hui Pekxam

“CIIMH-npoaaxxu”

Hun Perxam

“CIIUH-npopaxu” -

becTcesiep 0

cug 312798 TeXHOJ OIHUu U
| 20 455892

| 355000000

3¢ PeKTUBHBIX NPOJAXK,

::in;]cz”l__ HeOoOJHOKpPAaTHO
%%_3 + M3/1aBaBLIMNCS Ha
— MHOTHX 3bIKax Mupa. Ha
T ocuome pOBe/JeHHOTO
JleTallbHOTO  MCCJeJ0BaHUS  aBTOPHI

Y6e,ELI/ITeJ'IbHO ITOKAa3bIBAIOT, CKOJIb BE€JIMKA

pasHulLla MeX/Jy KpyNHOMAacCIITaOHbIMU U

MeJIKOMaCIITa6HbIMU TOPTOBBIMH
cAeJIKaMH, U pa3BeuBalOT
pacrnpocTpaHeHHble MHUPBI 0
CYUIeCTBEHHbIX  aClleKTaX  yCIEeUIHOIo

3aKJ/JIIOY€HHA TOPTrOBbIX CAEJIOK.



C/sioBapb MapKeToJiora

v “YesneHgxK”

OT aHriuiickoro challenge - BbI3OB.
Wcnosnb3yeTcs, KOTJa MapKeTOJIOTH B
KOMIIaHMX He COBCEM MOHHUMAIOT, Kak
“cpaboTaeT” uUX wuAes, HO UM CTPALIHO
uHTepecHo. [Ipumep: asaiime Hapsdum
npomozesn3 8  KOCMIOMbl  BOCMOYHbIX
Mavyoswuy u nocmasum y mempo, 3mo

6ydem xopowuti yeaaeHOxHc!”

v' "MsbI He xannu!”

[IlpumeHsieTcs K paboTaM KOMIIAHMH,
COTPYAHUKAM, MOroje, CUTyauud u T.J. K
CYACTbI0 HUKAKOT'0 OTHOUIEHUSI He UMEET:
0603HavYaeT COKpYIIeHWe, HeIOBOJIbCTBO,

rnevdaJib.

v" "KoHcepH”

BelpakaTb COMHeHHe (OT QHIVIMKHCKOTO
concern). Hanpumep: “Y Hac y ecex ecmb
KOHCepH no nogody caozaHa “O, Kak

oceedxicaem!”

v" "Yunoso”

JlemeBo, Hecepbe3HO, HeAOCTOWHO (OT
a"riuickoro cheap). Ilpumep: “Poauk 3a
30.000 pyb6aeil - amo cauwkom YUno8o 04

Hawell yesesoli aydumopuu’”.

V' “IlepeTymayuThb”

CsioBo n306pesu B Leo Burnett, 3To cBoero
pojaa nepedpasrvpoBKa NoroBopku Jlydiiee
Bpar xopoliero”, a Tak ke 06bIYHOT'0 CJ10Ba

“nepectrapaTbcs’.

v “¥Yny4qmai3usr”

Toxxe u3 o6J1acTH “nepectapaThbCs’, HO €CIU
“IepeTyMayuTh”’ - 3TO yKe pe3yJsbTaT, TO
YJAy4YIIaW3UHT - elle TMpolecc B XoJe

KOTOpPOro npoucxoadT M3MEHEHUA U €CJIH

MNPOU3BOJUTL UX B /| _—=

HY/JHOM pycre, - /
MOXHO U “He
nepeTyMayuThb".

v" “HoT3B3iis161”
Eme opgHa  HeoObACHMMas  KaJbKa,

nepeBogUuTCA, KAKHEeJOCTYIIEH.

v “Coppwu, raiiz!”

Jloc/10BHBIN nepeBo/ BbIpaKeHUS:
“U3BuHUTe, pebsTal” Uaum “OTo He MoH
npo6JieMbl’.

v “IlpoyeKkanuTh Ha  KOHCBbIOMeEp-
Tecrax’

[IpoBepuTh Ha poKyC-rpymne.

v “AnpyBHUTB” - yTBEPXKJATh.

v “Ilpo4yeKaTh” - MPOBEPHUTb.

V' “OTPHUAGIYMTE” - 1aThb OT3bIB.

v’ “CHeromiiMpoBaTh’ -  IIPOBECTH
IIEPEroBOPHI.

v "IlolepuTh” - NO/[€JUTHC.

v “Ilog¢aliHTIOHUB” - JOBECTH /0 yMa.
v “IIponUTYUTH KYPUMKOB” - [aTh
YKYPHaJIUCTaM U/IeH /i1 HallMCaHUs CTaTel
0 KJIUEHTE.

v “KaHZUIIUHC® - YCJOBUS PabOThI
(o6b14yHO BOdUCE).

v “EMeJIbHyTb" - OTIPABUTh
3JIEKTPOHHOE MU CHMO.

v' “AKnentaéu/ibHbIe HEromuaTopbl” -
npueMJieMble eperoBOPIIUKU.

v “CBMYMTb OT OZHON UJEU K APYyroi” -
NepeKJ/IYaThCs C OJHOTO Ha JIpyToe.

v' "Y Hac mojHbIA 3JIaMeHT” - y Hac
NO0JIHOE B3aHMOIIOHMMaHHUeE.

v' "IlocT6an”

KaMIIaHHH.

oT4yeT O peKﬂaMHOﬁ
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